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OO01IecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «MECTHBIN HPOBAfIZ[EP», HMEHYeMOe J1ajiee
«Omnepatop», B nuue I'enepanpHoro nupekropa Hecrepenko AHToHa JleoHumoBHYa, AEMCTBYIOLIETO Ha
OCHOBaHMHM YCTaBa, B COOTBETCTBUU C HMMEIOIIMMUCS JULEH3USIMU Ha OCYLIECCTBICHUE NESITEILHOCTU B
o0JacTh OKa3aHUs YCIOYr CBSI3M, NPEJCTABISACT HACTOANIYIO MYyOIWYHYI0 OQepTy KakIoMy JIHILY,
XKenaromieMy cTaTh AOGOHEHTOM MYJIBTHCEPBHUCHOM CETH TEpeaadd JMaHHbIX (manee — MysbTUCEepBUCHAS
ceTh) U mnosyyaTh oT OmnepaTopa yCIyTH CBsi3U, B JaJIbHEHIIEM HUMEHyeMOMY «AOOHEHT», Ha YCIOBUSX,
M3JI0’KEHHBIX B HacTosieM JJoroBope.

CoBepiienne AGOHEHTOM JCHCTBHI MO BBINIOJHEHUIO YKa3aHHBIX B HacTosieM JloroBope ycioBuii
noroBopa B cooTBeTCTBUU C M. 3 cT. 438 'K P® sBnsercs ee mMoaHBIM B 0€30rOBOPOYHBIM AKIIETITOM H
BIICUET 3aKtoueHue Mexxy OneparopoM u AGOHEHTOM JJOTOBOPA HA CIEIYIONINX YCIOBHUIX:

Onpenesienus:

Yenyeu — ycenyru cBsizu, a UMEHHO YCIYTH IEpeIaddl JaHHBIX, TEIEMAaTUYCCKUE YCIyTH, YCIYTH
noctyna B ceTh VIHTepHeT Mo BbIIETICHHON JTMHUU.

Abonenm — dusznyeckoe nuio, 3akiarouuBiiee ¢ Onepatopom JloroBop Ha HUKEYKa3zaHHBIX
YCIIOBUSX, UMEIOIIEE TEXHUICCKYIO BO3MOXHOCTh TIOJTyUeHUsT Y CITYT.

Mynbsmucepeucnaa cemsb — 3TO COBOKYITHOCTh B3aMMOJICHCTBYIOUIMX MEXKIy COOOW aKTHBHBIX
CETEBBIX YCTPOICTB, IOCTPOCHHAS B COOTBETCTBUM C KOHLICIIIIMEH CETU CBSI3U M 00ecreunBaroias
Npe0CTaBlIEHNEe HEOTPaHUYEHHOTo Habopa Y ciyT.

Aopeca npedocmagnenus yciaye ceazu Onepamopom: Anpeca ¢ B mpenenax r. MOCKBBI U
MOCKOBCKO# 00J1acTH, YKa3aHHbIC Ha caiiTe http:/mprov.ru.

Odghepma — npennoxenue Oneparopa, aApecOBAHHOE JIIOOOMY (PU3NYECKOMY JIHILY, 3aKIIOUYUTH C
HUM JIOTOBOp Ha OKa3aHUs YCIyr, Ha CYUIECTBEHHBIX YCIOBHSX, coiepxammxcsi B Odepre,
BKJTIOYAsl BCE €€ MPWJIOKCHHS W JIOTIOJHEHHMSI, aKIENTyeMOe ITyTeM PETUCTPallid W BHECEHUS Ha
JIuneBoii cyer AGOHEHTa aBaHCOBOTO TuiaTexa (nanee — «JloroBop»).

Axyenm — monHoe u 0e30roBopoyHOEe MpuHATHE AOOHEHTOM ycioBuih OdepThl, CoBEpIIEHHOE
MyTeM COBEPIIICHUS KOHKIIFOJICHTHBIX JICHCTBUN, a UMEHHO: MPEAOCTaBICHHE AOOHEHTOM JIAHHBIX
0 cebe, perucTpanuu, mpu KOTOpod AOOHEHT MOoJy4aeT YHHUKaIbHBIM HOoMmep JluieBoro cuera u
MEePCOHANBHBIE JIAHHBIC IS JOoCTyna K JInuHoMy kaOwHeTy W BHeceHHe Ha JIumeBoil cuer
AOOHEHTa aBaHCOBOTO TIJIaTEXka.

Jluyesoit cuem — WHIUBUIYaNbHBIA cueT AOOHEHTa, WMEIONIUN YHHUKAIbHBIH HOMEp H
comepxamuii  uHbOpManuio 00 o00beMe mpeaocTaBisieMbix AOOHEHTY U MOTPEOISIEMBIX
AOGoneHToM Ycnyr u ux (akTHueckas ormiiata, 00 OCTaTKe NEHEXKHBIX CPENCTB, KOTOPHIE MOTYT
OBITH MCTOJB30BaHBI AOOHEHTOM I ToiydeHus: Ycnyr. KomndectBo JIMIIEBBIX CYETOB OJTHOTO
AOOHEHTa HE OTPaHUYEHO.

Pezucmpayun — MOMEHT TOJKITIOYeHHsS] AOOHEHTa K Yciyre (-am) CBSI3H.

JIuunwtit kabunem — paznen Ha web-caiite Omneparopa http://mprov.ru/(nanee — «web-caiiT»),
MOCPEACTBOM KOTOPOTro AOOHEHT MOXKET YIPABIIATEH Y CIIyTaMH, TIOJy4aTh CTATUCTUICCKUE JIAHHBIC
0 TMOJBH30BAaHUM YCIyraMu U COCTOSIHMH JIWIeBOro cuera, a Takxke yBemomieHus Omneparopa B
anpec AGoOHEHTa.

Aymenmuguxayuonnsie oannvle — NaHHBIC U1 BXoJa B JIMUHBIA KaOWHET, BKIIFOYAIOT B CeOs
yHUKaNbHBIN JoruH (login) 1 mapons (password) AGoHeHTa.

Aemopuzayusa - Tpouecc aHanuza Ha cepBepe Ormeparopa BBEACHHBIX AOOHEHTOM
ayTeHTU(UKAIMOHHBIX JAaHHBIX, TIO0 Pe3yJbTaTaM KOTOPOTO ompeaensieTcs Hamudue y AOoHeHTa
npaBa BOWTH B JINUHBINA KaOUHET.

3aka3z na ycnyzy - BeInoinHeHHE AOOHEHTOM JCHCTBHI, MEPEYNCICHHBIX HAa COOTBETCTBYIOIICH
cTpanutie JInuHoro kabuHeTa, SIBIAIOMUXCS 3aKa30M Ha TOTYyYE€HUE COOTBETCTBYIOIEH Y CIyru.




e Pacuemmnstii nepuod - nepuoj okazaHus YCIyr, B Hadajle KOTOPOTo ocyiectsisgercs CrnucaHue
JIEHEXKHBIX cpelcTB ¢ JIunieBoro cuera AGoHEHTa B pazMepe AOGOHEHTCKOM TUIATHI 32 YCIIYTY.

o Abonenmckaa naama - tnpenycMorpeHHblii TapudubiM nmanom AOoHeHTa (QUKCHPOBAHHBIN
ABaHCOBBIN IUIaTeX 3a Y CIyTd, OKa3blBaeMble B TeueHue PacueTHoro nepuoja.

e Bnecenue oeneixcnvix cpeocmeé na Jluyeeoii cuem - mnarexx AOOHEHTa Ha pPacUYETHBIA CUET
Oneparopa ¢ ykazanuem HoMepa JlureBoro cuera.

e Cnucanue 0eHe}CHBIX cpeocme ¢ IUYeeo20 ciema - crnvcanue OnepaTopom JIEHEKHBIX CPEACTB
U3 aBaHCOBBIX IIaTeXel AOOHEHTa B Ka4eCTBE OIUIATHI 32 Y CIIYTH.

o Jlama excemecaunozo CRUCAHUA OEHENCHBIX CPEOCME 3a NOOKIIOUeHHble YCy2Uu - TaTa Hadana
pacueTHOro nepuoja (IepBoro YMcia KaleHAapHOro Mecaua).

e Pacuem nnamovl 3a HenOIHBLL MecAY 6 MeCAlY NOOKNIOUeHus AOonenma 0na 0e3NUMUMHBIX
Tapughnwvix Ilnanoe — paccuntpiBaetcs no Gopmyiie:

X=Y/Z*D, rne

X - cymMMa CHCaHus 0 YCIIyTe 3a MePBbIi Mecsll M0JIb30BaHUS YCIyTOil,

Y - cTouMOCTh TapU(HOTO IJIaHa,

Z - KOJIMYECTBO KAJCHIAPHBIX THEH B pacyeTHOM Mepuoe,

D - konmmyecTBO JHEH C TEPBOTO JHS MPEAOCTABICHUS] YCIYTH 10 TOCJIEIHErO IHS Mecsia
pacueTHOro nepuoja.

e bananc nuuesozo cuema - cocrosiuue Jluneroro cuera AGOHEHTa Ha TEKYLIUH MOMEHT C YYETOM
AKTHUBHBIX 00CIaHHBIX TIATEKEH.

o Tpaguk — narpyska, cozzaBaeMmasi IOTOKOM BBI30BOB, COOOIICHHI U CUTHAJIOB, MOCTYMAIOIIUX HA
CpEJICTBA CBS3H.

o Ycayea Onoxkupoeku mpaguka — ONOKHPOBKA KaHAJIAa CBS3M 10 WHUIMATHBE AOOHEHTA.
IIpenocraBnsercss Ha cpok He MeHee 30 aHeilt m He Oosiee, yeM Ha 90 aHE# (MO OKOHYaHUU 3
MECSAIIEB T0O0pOBOJIbHASL OJOKHMPOBKA aBTOMATHYECKU CHUMAETCS C JIMIIEBOro cueta AOOHEHTa B
ABTOMaTH3MPOBAHHOI cucTeMe pacyeToB Oneparopa).

1. Ipeamer norosopa

1.1. Oneparop Ha ocuoBanuu Jlumensuit Ne JI030-00114-77/00609534 ot “19” aBrycra 2022 r. —
VYenyru cBA3M MO NepeAade JaHHBIX, 3a MCKIIOUYEHHEM YCIYr CBS3U IO Iepefadye AaHHbIX Ul Leleu
nepeaaun rosocoBoit uHpopmaruu, Ne JI030-00114-77/00609543 ot “19” aBrycra 2022 r. -
TenemaTnueckue yciayru cBsazu, Ne JI030-00114-77/00609510 ot “19” aBrycta 2022 1. — yciIyTu CBSI3U JJIs
nene kaOenpbHOro BellaHUs, BbIJAHHBIX @DenepanbHOM cioyk00i 1O Hag3opy B cdepe CBs3W,
MH(OPMAIMOHHBIX TEXHOJIOTMH U MacCOBBIX KOMMYHUKaIU, OKa3biBaeT AOOHEHTY Y CIIyTu B OPsIIKE U Ha
YCIIOBUSIX, U3JI0’)KEHHBIX B HacTosmeM JloroBope, a AGOHEHT OIUIaYMBaeT OKa3aHHbIE Y CIIyTH MO Tapudawm,
ykazaHHbIM B [Ipunoxenun Ne 1.

1.2. IlpenocraBnenne JgaHHBIX O cebe AOoHeHTOM B cooTBeTcTBUM C llpunoxenuem Ne 2
HacrosiemMy JloroBopy, perucrpaiusi, npu KOTopoil AGOHEHT MOdy4aeT YHUKaJIbHbI HoMmep JIuieBoro
cyera M MepcoHalIbHbIe JaHHbIE AJis AocTyna K JInuHoMy kaOuHeTy U BHeceHue Ha JIunesoil cuer AGoHeHTa
aBaHCOBOI'O IUIATEXa O3HAYAET IOJIHOE U 0e30roBOpouHOE coryacue AOOHEHTa C YCIOBHSMH HACTOSIIETO
JloroBopau cunTaeTrcs MOMEHTOM 3akitoueHus Jlorosopa (akuent OdepTsl).

2. Ilpasa u o0s13anHOCTH CTOpPOH

2.1. IIpaBa u o6s3anHOCTH OniepaTopa:

2.1.1. Omepatop o00s3yeTcsi oka3biBaTh AOOHEHTY YcCIyru exeAHeBHO 24 4Yaca B CYTKU B
COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM, HOPMATHBHO-IIPAaBOBBIMM akTamMu Poccuiickoii
®enepaunu, [IpaBuiia okazanus yciyr CBs3H, a TAaKXkKe yCIOBUSIMHU HacTodwero Jloroopa.

2.1.2.  Omeparop o00s3yeTcst npeaocTaBisiTh AOOHEHTY YCIyrM HENpepbIBHO, KpOME BpEMEHU
YCTpaHEHHUs]  HEUCIpaBHOCTEH B  paboTe  MynbTHCEPBHUCHONW  CETH, TMPOBEACHUS  IIIAHOBBIX
npopMIAKTHYECKUX U PErJIAMEHTHBIX PaloT, a TakXKe aBapHuil, MOBJIEKIINX HEBO3MOXKHOCTh OKa3aHHs
VYcenyr, U ciiydaeB NPUHITHS 3alIPETUTEIbHBIX Mep (B T.4. aKTOB, PELICHH) TOCYJapCTBEHHBIMH OpraHaMH.
B cnyuae OTKIIIOYEHHS DJEKTPOIHEPrUM TPEThUMM JuIamMu 0e3 omoBemeHuss o0 stoMm Omeparopa,
Onepatop OTBETCTBEHHOCTH 32 KAU€CTBO OKAa3bIBAEMbIX YCIIYT HE HECET.




2.1.3. Omeparop o00s3yeTcssi HauyWHATh yCTPAHEHHWE HEUCIPABHOCTEH, MPEMATCTBYIOIINX
MOJIb30BaHUIO Y CIyraMu, MOCJe BBIICHEHHS NMPUYMHBI HEHCIPABHOCTU B COTJIaCOBaHHbIE ¢ AOOHEHTOM
CPOKHU U BpeMsl.

2.1.4. Omepatop 00s3yercsi MpenocTaBisATh AOOHEHTY BO3MOXHOCTH IOJIy4EHHUs TeJIePOHHBIX
KOHCYJIbTAIlUH CIY>KObI MOJJCPKKH 10 TeiedoHaMm, ykazaHHBIM Ha web-calite. O0beM TenepOHHBIX
KOHCYJIbTAllMil OrpaHUYMBAETCS BOIIPOCAMH, CBSI3aHHBIMU C IIPEIOCTABICHUEM Y CIIYT.

2.1.5. Omeparop 00s13yeTCsi CBOEBPEMEHHO 3a4HCIIATh aBaHCOBBIC TUIaTe:ku AOoHEeHTa Ha JluieBoit
CUEeT B COOTBETCTBUU C MOPSAIKOM PACYETOB U Tapudamu.

2.1.6. Omeparop 00s3yeTcss mpenocTaBUTh AOOHEHTY JOCTYIN K CTAaTUCTHYECKON WH(}OpMaInuu o
cocTosiHuM JIMIeBoro cyera B 3JEKTPOHHOU (Qopme, B peKUME peaibHOro BpeMeHH B JIM4HOM KabuHeTe.
JlanHbIe 0 cocTossHMM JInIieBoro cuera mpuBoAITCS B pyossix PO.

2.1.7. Omepatop 00s3yeTcs pa3MeniaTh aKTyalbHYI0 UHGOPMAIUIO, HEOOXOUMYI0 AOOHEHTY st
nosiydeHuss Ycnyr (yclnoBHS OKazaHus YCIOyr, Tapudbl, HHCTPYKLUHH, HOBOCTH, OTBETHl Ha YaCTO
3aJjaBaeMble BOTIPOCHI U T.II.), HA CBOEM web-caiiTe.

2.1.8. B ciyyae BHeceHMs] U3MEHEHHI WM JIOMOJHCHHA B Tapudbl Ha TPEIOCTaBIsIEMbIC Y CIIYTH,
Omneparop 00s3yeTcs MyOIuKOBaTh HH(POPMAIMIO O JaHHBIX M3MCHEHHSX Ha CBOEM web-caliTe He MeHee
gyem 3a 10 (gecsiTh) KaneHAapHBIX AHEH 0 Havajaa CpoKa UX JACHCTBHUS.

2.1.9. Omneparop 00s3yercs NpeaIpPUHUMATL OOIICTIPUHATHIE TEXHUYECKHUE W OpraHU3alMOHHBIC
Mepbl i1 obecriedeHrs] KOHPHUISHIIMATbHOCTH HHPOPMAIINH, ITOJIy4aeMOi WK OTIpaBisieMod AGOHEHTOM.
Joctynm TpeThuX NIl K WH(DOPMAIHMU, TMOJyY4aeMOW WIIM OTMpaBisieMold AOOHEHTOM, 0e3 paspericHUs
AOOHEHTa BO3MOKEH HCKIIOYUTENBHO B CIIy4asX, MPEAyCMOTPEHHBIX JACHCTBYIOUIUM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.10. Omepatop 00s3yercs oOecreunTh MPHEM 3asgBOK Ha BBIACHEHHWE M yCTpaHEHHE MpoOieM,
BO3HHUKAIOMMUX Yy AOOHEHTa MpH IMOJIb30BAaHUM YCIyram, 1O TeledOoHy KpPyTJIOCYyTOUYHO, a TaKKe
MIPUHUMATH MEPBI K UX CKOpEHIlIeMy YCTpaHEHHUIO.

2.1.11. Omnepatop B npaBe HE NPEJOCTABIATh Y CIIYT'H, IPELYCMOTPEHHbIE HACTOALIMM JloroBOpoM U
[TpunoxxenusamMu K HeMy, eciiu y AOOHEHTa HUMeeTcs 3aJ0/DKEHHOCTh nepea OnepaTopoM Mo Kakomy-i1udo
IpyroMy JOTOBOPY, 3aKIIFOUYeHHOMY Mexny Omeparopom u AOOHEHTOM, a TaKKe B CIydyae OTCYTCTBHUS
TEXHUYECKOH BO3MOKHOCTU Ui MPENOCTaBlIeHUsl YcCiIyru. B ciydae Hammuus 3a10KeHHOCTH AOOHEHT
MOJIy4aeT OTKa3 B 3aka3e Ha Y CiIyry.

2.1.12. Omepatop BHpaBe MpUBIEKATh TPETHUX JIUI[ AJS OKa3aHUS YCIOYT U A7 BBIIOJHEHHUS padoT
AOGOHEHTY.

2.1.13. Omeparop uMeeT NpaBo Ha MOJHOE WM YaCTUYHOE MPUOCTAHOBIIEHUE OKa3aHUe Y CIyT CBS3U
JUIS  TEXHUYECKOro OOCTy>KMBaHUS OOOpYIOBaHUS U €ro MOJAEPHU3ALMU C NPEIBAPUTEIBHBIM
yBeJloMJIeHueM AOOHEHTa IyTeM pa3MelleHNs HH(POPMAIUU O TUNIAHUPYEMOM CPOKE U MPOAOKUTETLHOCTH
nepepeiBa Ha web-caiTe.

2.1.14. Omeparop uMeeT MpaBo MPOU3BOAUTH MJIAHOBBIE MPOQPHUIAKTHUECKUE pabOThl Ha CETU CBSI3U
Oneparopa, MpH BBHIIOJHEHUH KOTOPBIX BO3MOXKHO YXYAIIEHHWE WM MpekpaiieHue cBs3u. OoOmas
MPOJOIKUTENFHOCTD YKAa3aHHBIX Pa0OT He JOKHA MPEBBIIIATh BOCBMHU YaCOB B TEUEHUE KAXI0TO MecCsIIa.

2.2. IIpaBa u o0sg3aHHOCTH AOOHEHTA:

2.2.1. AOOHEHT uMeeT MpaBo NOIy4aTh Y CIYTH B COOTBETCTBUU C HACTOSIINUM J[0roBOpOM.

2.2.2. AOoHeHT 00s3yeTcss coONIoAaTh BCE YCIOBUS W TpeOOBaHUS, W3JIOKEHHBIE B HACTOSIIEM
Jlorosope.

2.2.3. AOoHeHT o00s3yeTcsi CaMOCTOATEIbHO MOJJAEPKUBATh IOJOXKHUTEIbHBI OallaHC CBOEro
JlumeBoro cyera, CBOEBPEMEHHO NPOM3BOJS HEOOXOIUMBIE ABAHCOBBIE IIATEKH HA PACUETHBIA CUeT
Omneparopa B COOTBETCTBUU C YCIOBUSMU, U3J0KEHHBIMU B JloroBope.

2.2.4. AOOHEHT 00s3yeTcsi CaMOCTOSITENIbHO OCYIIECTBUTh HACTPOWKY CBOEro OOOpYJOBaHUS WU
MIPOrpaMMHOT0 OOecreueHusl, UCTIOIb3yEeMOro i JOCTyna K Y ciyram.

2.2.5. AOoHeHT o00s3yercsi conepkaTb B HCIPaBHOM COCTOSHUHM QA0OHEHTCKYIO JIMHHIO U
o0opynoBaHue, Haxonsmuecs B TmoMmenieHMH AOoHeHTa. He mnoaxmodath kK aOOHEHTCKOW JIMHUU
00OpyJOBaHUE, KOTOPOE HE COOTBETCTBYET YCTAHOBJIEHHBIM TpeboBaHusiM. CoOmonaTh NpaBuiIa
JKCIUTyaTaluu 000py10BaHUs.




2.2.6. Coob6mars OITEPATOPY B cpok, He npeBbimarontuii 60 (mecTuaecsaTi) KajleHIapHbIX THEH,
O NPEKpaIleHUH CBOErO IpaBa BIAACHUS M (WJIM) IOJb30BAaHUS NOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO
o0opyi0BaHue, a Takke 00 U3MEHEHUU COOTBETCTBEHHO aMIIUU (MIMEHH, OTYECTBA) U MECTa HAXOKICHUSI.

2.2.7. AOoHEHT 00s3yeTcsi peryJisipHO IpPOBEPATh HAJMYUE YBEJAOMIICHUH M M3MEHEHHUU YCIOBUI
MOJIb30BaHUA Y CllyraMu cBsi3u Ha web-caiiteOneparopa, mpocMaTpuBaTh CTATUCTUYECKYIO0 HHPOPMAIIHIO B
Jlmanom kabunere. [Ipomomkenue monb3oBanus Ycimyramu uepe3 10 (mecars) mHel mocie pa3MerneHus Ha
YKa3aHHOM cepBepe yBeJoMJIeHUS 00 u3MeHeHHH ycioBuil JloroBopa paccmaTpuBaeTcsi Kak corjacue
AOOHEHTa ¢ BHECEHHBIMU U3MEHEHUSIMH U JIOTIOJTHEHUSIMH.

2.2.8. AOoHeHT 00s3yeTcsi, B clly4ae OTKa3za oT Yciyru, nepenats Omeparopy MaHHBIA OTKa3 B
NUCHbMEHHOM BHJI€ HE TO3J1Hee, 4yeM 3a 5 (mATh) pabouymx AHEW 10 yKa3aHHOW AOOHEHTOM JaThl
OTKJIIOUEHUS OT JaHHOU Yciyru. B 3asBrneHue JOMKHBI COAEPKATHCS MACIOPTHBIE TaHHBIE, IEPCOHATILHBIC
JaHHBIE W MOANMUCh AOOHEHTa, ¢ MPUIOKEHUSMH, CBUACTEIBCTBYIOIUMHA 00 OCYIIECTBICHUU TUIATEKEH:
KacCOBOT'O Y€Ka U T.II.

2.3. llpuaumast ycnoBusi Hactosimiero JloroBopa, AOOHEHT BBIpakaeT CBOE COIJIaCHE Ha
UCIIOJIb30BAaHUE B ILIEJISAX Pa3MEIeHUss U 00CITy>KMUBaHUs CPEJCTB U JIMHHUM CBS3U, BKIOYass AOOHEHTCKYIO
JMHUIO, UMEIOIINECS B COOCTBEHHOCTH (T10JIb30BaHNM) AOGOHEHTa 3JIEMEHTHI HH(PACTPYKTYphI TOMELICHUH,
a Tak)ke MecT OOIIero MMYIIECTBA 3[aHUs, B KOTOPOM B COOTBETCTBUHU C Hactosumm JloroBopom OyayT
okaspiBaThcsl Ycuyru. Ilpu 3TOM 1o cwmblciny Hacrosimiero nyHkTa W JloroBopa NpHUHUMAETCs, 4TO
COOCTBEHHHUK IIOMEIIEHUs, B KOTOPOM B COOTBETCTBUHU C HacTosmmMm J(oroBopom OyIyT OKa3bIBaThCS
VYenyru, naBmui CBOE COIVIACHE HA OKa3aHWE YCIyr JIMIYY, MMEIOLIEMY IMPaBO I0JIb30BAHMS JAHHBIM
MOMEIIIEHUEM, OJHOBPEMEHHO NPU3HAETCA COTJIACUBIIMMCS C YCJIOBUSMHU, M3JIOKEHHBIMU B HACTOSIIEM
MyHKTE.

2.4. OGecnieunts Omneparopy AOCTYI B MOMELICHHS, UMEIOIINE OTHOIIEHUE K OKa3aHUIO YCIYT, JJIS
MPOBEICHUSI MHCTAUISIMOHHBIX, PEMOHTHBIX W TPOPHIAKTHYECKUX pabOT, CBA3aHHBIX C JIOJDKHBIM
¢byHKIMOHMpOBaHUEM LU POBOIi ceTn u obopyaoBanus Oneparopa.

3.  CToMMOCTB YCJIYI U NOPSIAOK PACYETOB

3.1. Joctyn k Yciayram npeaocTaBisieTcs TOJIBKO MPH MOJOXKHUTEIBHOM M JOCTaTOUYHOM JUJISl OIJIaThl
Yenyr cBsa3u Oanance JluneBoro cuera AGOHEHTa.

3.2. PacueTsl 3a OKa3aHHbIE YCIyI'M HPOU3BOJISATCS B COOTBETCTBUU C JIEUCTBYIOUIMMH Tapudamu,
pa3MeleHHbIME Ha web-calite u/wnn B JInuHoM kabuHeTe AGOHEHTa, IyTeM CIIMCAHUS JACHEKHbBIX CPEJICTB
c JIuuesoro cuera AGoHeHTa. OmaTa Bcex yciyr, oka3zbiBaeMbIx OneparopoM AOGOHEHTY, OCYLIECTBIISIETCS
Ha OCHOBE MPEJOIUIATHI (IOCPEACTBOM aBaHCOBOTO IIATEXka) MO a0OHEHTCKOW CHUCTEME OIUIaThl JIMOO I0
o0beMy MNpUHATOM HHPOpMAMK. MOMEHTOM OIIaThl CUUTAETCS IOCTYIJICHHE JACHEXHBIX CPEJICTB Ha
pacueTHbIi cyet Oneparopa.

3.3. [Ipu u3pacxoJ0BaHUM BCEX CPEACTB, MEPEUUCICHHBIX AOOHEHTOM /IS OIJIAThI TIOJYYaeMbIX OT
Omneparopa VYcmyr, KOTOpble OTpaXx€Hbl Ha e€ro JInmeBom cueTe, NPHUOCTAHOBKA OKa3aHUA Y CIYyT
npousBoauTcs OneparopoM aBTomMaTHuecku. Bo3oOHoBieHre okazanus Yciayr OnepaTopoM IpOU3BOJUTCS
nocje MOCTYIJICHHsI ICHEKHBIX CPeACTB 0T AGOHEHTa Ha pacueTHbIH cueT win B kaccy Onepartopa.

3.4. Ilepepacuer AOOHEHTCKON IUIaThl MPOM3BOAMTCA B Cllydae OTCYTCTBUS JOCTyna B
MyJIBTUCEPBHUCHYIO CETh HE MEHEE CYTOK IO BUHE OrepaTopa U HAJIWYUU 3apErUCTPUPOBAHHON 3asBKH Ha
HEUCIPABHOCTh B TEXHUYECKON MOJITIEPIKKE.

3.5. CmeHa Tapu(HOro IUlaHa OCYIIECTBIISETCS MO MHCbMEHHOMY 3asBJICHHUIO, OTIPABIEHHOMY Ha
mo4ToBbIN UK help@mprov.ru c temoit «CmeHa TapudHOTo mianay.

3.6. annsle o cocrostnuu JInneBoro cuera npuBoasaTcs B Poccuiickux pyosisx.

3.7. OnepaTop BrpaBe U3MEHTh LIEHbI U Tapu(bl HA YCIyTU WK BBOJUTH HOBBIE LIEHBI U TapU(]bl Ha
Yenyru ¢ co0moieHueM nopsiaka, yCTaHOBICHHOTO HACTOAIIMM JIoroBopoM.

3.8. Cuer-aktypsl A6oHeHTy OrnepaTopoM He BHICTaBISIOTCS.

3.9. AGOHEHT CaMOCTOSITETbHO HECET OTBETCTBEHHOCTh 3a IMPABMWIIBHOCTh U CBOEBPEMEHHOCTb
MIPOM3BOJIMMBIX UM ILIaTekKel 3a mpenocrasisieMbie OnepatopoM Y CIIyTH.

3.10. Hencnonb30BaHHBIM B TEKYIIEM pAacYeTHOM IEpPHOJE OCTaTOK TpaduKka, BKIOYEHHOTO B
JTUMUTHPOBAHHBIN Tapu(HBII 1J1aH, HA CIETYIOIINNA pacueTHbIA NEepPUO ] HE TEPEHOCATCS.
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4. IlpuocraHoBjeHHe OKA3aHHMA Y CIYT

4.1. AGoHeHT 00s13aH CBOEBpPEMEHHO, He JOIycKasi 0OHyneHus OanaHca JluieBoro cyera, oriayuBaTh
Ycnyru Oneparopa. [Ipu mogximroueHnn K Y Cyre Wiv HECKOJIbKUM Y cryraM AOOHEHT J0JKEeH 00eCIeYnTh
Hanuuue Ha JIuneBoM cuere NEHEXHBIX CPEeICTB B CyMME JOCTaTOYHOW Kak JJIg OIUIaTbl CTOMMOCTH
3aKa3aHHBIX Pa30BbIX Y CIYyr (CTOMMOCTH HOJKIIIOUEHHS, AOIOJIHUTENBHON YCIYyTH U Ap.), TAK U CTOUMOCTHU
Ycenyr, nomyyaeMbix AGOHEHTOM Ha YCJIOBUSAX UX OIUIAThl C y4e€TOM BbIOpaHHBIX AOOHEHTOM Tapu(dHBIX
IUIAHOB (BKJIIOYAsl B YMCIIO 3TUX YCIYI M TEXHMUYECKOE 00ciykuBaHue MynbTucepBUCHON ceTh). AOOHEHT
npu3HaeT npaBo OnepaTropa BpeMEHHO MPHUOCTAHOBUTH OKa3zaHWE AOOHEHTY BceX YCIyr MpH HYJIEBOM
6anance JluneBoro cuera AOoHeHTa. B 3ToM ciydae okasaHue YCIOyr CBS3M BO30OHOBIISIETCS C JIaThl
BHeceHUs AOOHEHTOM exXeMeCsIuHO a00OHEHTCKOH IuIaThl Ha JIuieBoi cuer.

4.2. Oneparop WMEET MpPaBO IMOJHOCTHIO MPUOCTAHOBUTH OKa3aHHWE YCIyr, a Takke (U3HYECKU
OTKJIIOUUTH AOGOHEHTa OT MyJIbTHCEPBUCHOM CETH B CIEAYIOLIUX CIyYasx:

4.2.1. Ilpu OTCYTCTBHMM JOCTATOYHOI'O KOJIMYECTBAa CpelCcTB Ha JlumeBoM cuere st CMCaHUs
eKeMeCTIYHON a0OHEHTCKOM IIJIaThl B TeueHre 90 KaJIeHTapHBIX JTHEH;

4.2.2. llpu nosiBNEHUH OOCTOATENBCTB, BIMSAIONIMX HAa HATUYME TEXHUYECKOW BO3MOXKHOCTH IS
MPEAOCTaBIICHUS Y CIIYTH;

4.2.3. Tlpu HeBbIMOIHEHMH AOOHEHTOM 00513aTENbCTB, PEAYCMOTPEHHBIX HACTOAIUM JloroBopom,
B TOM uucie B cinyyae HapyumeHus [Ipunoxenus Ne3 - «IIpaBuiia nonb3oBanuss MyJbTHCEPBUCHON CETHIOY»
K HacrosimemMy [Jorosopy.

4.24. B cnywae, ecnu nerctBus (Oe3neiictBue) AOOHEHTa CO3MAaOT yrpody OecriepeOOHHOMY
(YHKIMOHMPOBAHUIO ceTH CBs3u OnepaTopa WM HHBIM CETSM CBSI3H, B3aMMOJICHCTBYIOLINM C CETHIO CBS3H
Omneparopa — mo wuHQOpPMAIMK, TOJYYEHHOW TEXHUYECKOW ciyxk00i Omeparopa HIKM ONEpPaToOpoB
B3alMO/JICHCTBYIOIINX CETEN CBS3H, a TAK)KE IPABOOXPAHUTEIIbHBIX OPraHoB;

4.2.5. B cuyuae, ecnu AOOHEHT HCIOJNB3YEeT WM JIOMYCKAeT HCIIOJIb30BAHUE OKa3bIBAEMBIX
OneparopoM yciIyr CBsI3W Ui COBEpPLICHHS MPOTHBOIIPABHBIX JEUCTBUN, 3a COBEPIIEHHE KOTOPBIX
JEUCTBYIOIMM 3aKoHoAaTelbcTBOM Poccuiickoit ®denepanuu npeaycMOTpeHa aIMUHUCTPATUBHAS WIH
YTOJIOBHAsi OTBETCTBEHHOCT;

4.2.6. B ciayuyae BO3HMKHOBEHHS 3aq0/KeHHOCTH AOoHeHTa mepen OmepaTopoM 3a OKa3aHHbBIC
YCIIyTHU B COOTBETCTBUU C JloroBopom;

4.277. B uHBIX cily4asx, NpsAMO MPETyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii denepanuu B
o0jacT CBSI3M, B TOM YHCJE MO MUCBMEHHOMY MPEANHCAHHUIO MPABOOXPAHUTENIbHBIX OPraHOB M (WJIN)
PELIEHUIO Cya.

4.3. llpu mpekpamienuu noctyna AOOHEHTa Kak K Yciayre B II€JIOM, Tak M K JIF0OOW e€ vacTw,
BCJIEJICTBME  HACTYIUICHMsI ~ OOCTOSATENBCTB, W3MOXKeHHbIX B 1m4.2. Hacrosmero Jlorosopa,
HEHUCIIOIb30BaHHBIA OCTAaTOK Cpe/cTB Ha JIuieBom cuere AOGOHEHTa MOXKET ObITh BO3BpaleH OmnepaTopom
AOGOHEHTY 1O ero TpeOOBaHUIO.

4.4. B cimyuyae mprOCTaHOBIIEHUS OKa3aHus Y ciyr, Oneparop He MpUHUMAET Ha ce0st 00513aTebCTB 10
U3BEUICHUIO TPEThUX JIMII O JIMIIeHUM AOOHEHTa IpaBa IOJIb30BaThCs YCIyraMd M 3a BO3MOXKHBIE
MOCJIEACTBH I, BOSHUKIIINE B PE3YJIbTATE OTCYTCTBUS TAKOTO MPEIYNPEXKICHUS.

4.5. ITpuocTaHOBIIEHUE OKA3aHUs YCIyT, IPELyCMOTPEHHOE HACTOSIIMM PA3A€IOM, JUIUTCS BIUIOTH JI0
MIOJIHOTO YCTPaHEHMsI TPUYMH, MOBJIEKIINX MPUOCTAHOBICHHE OKa3aHus yciayr. OmepaTtop o0s3aH
yBEIOMUTh AGOHEHTa O (paKkTe MPUOCTAHOBJICHUS OKa3aHUs yCIyT He MOo3/iHee pabodero JHs, CIEIYyIOLIEro
3a 1IaTOW MPUOCTAHOBJICHUS OKA3aHMS yCIyT. Y BEJIOMIICHHE HaNpaBiisieTcs B «JInuHbIil kaOuHeT» AOOHEHTa
https://stat.mprov.ru/.

5. OTBeTCTBEHHOCTHb CTOPOH

5.1. CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEBBINOJIHEHHE CBOMX 00s3aTenbcTB 1o JloroBopy B
COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOIATEILCTBOM PD.

5.2. OnepaTop He HeceT OTBETCTBEHHOCTH 3a TEPEPhIBHI B MPEIOCTABICHUU YCIYT B ciiydae cOoeB
MPOTpaMMHOTO OOecIieueHus WM 000pyI0BaHus, He TpuHaIexkamux OnepaTopy ¥ He HAXOAIIUXCS MO
€ro ympaBJeHHEM, a TakkKe 3a 3aJepXKKH U TepeOor B OKa3aHWU YCIYT, MPOUCXOJAIINE MPSIMO WU
KOCBEHHO 110 TPWYMHAM, KOTOpPhIE HAXOJATCA BHE C(epbl €ro KOHTPOJsS, HampuMep: MepephIBHl B
MPEIOCTABICHUU Y CIIYT, CBA3aHHBIE C OTCYTCTBUEM JJIEKTPONIUTAHUS U T.II.



5.3. OnepaTop HE HECET OTBETCTBEHHOCTH 3a MOJIHbIC WJIM YaCTUYHBIEC MPEPBIBAHUS OKa3aHUs Y CIyT,
CBSI3aHHBIE C 3aMEHON O0OpYZOBaHUS, MPOrPaMMHOTO OOecHeueHHUs] WM IMPOBEACHUS JAPYrHX pador,
BBI3BAHHBIX HEOOXOJMMOCTHIO MOJJEpPKaHUS PAOOTOCOCOOHOCTH MYyYIBTUCEPBUCHON CETH M Pa3BUTHUS
TEXHUUYECKUX cpeacTB Oneparopa, Npu yCIOBUM NPEABAPUTEIBHOIO U3BEIIEHUS AOOHEHTa HE MEHEE YEM 3a
2 CYTOK.

5.4. Henonanku, NpensTCTBYIOIIME MOJb30BaHUIO Y CIyraMH, BOSHHUKIIME B 30HE OTBETCTBEHHOCTH
AOGoHeHTa (KUJI0€ TIOMEIIEHNE, XOJUT U T.J.), YCTPAHSIOTCS 3a cueT AOOHEHTA.

5.5. Onepatop He HECET OTBETCTBEHHOCTh 3a BO3MOXKHBIC HEXKeNaTeNbHbIE i AOOHEHTa
MOCJICACTBH S, BOSHUKIIINE BCIIEICTBUE IpeocTaBleHUs AOOHEHTY Tene(OHHOM KOHCYIbTaIlUH.

5.6. OnepaTop HE HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE yueTa ABAaHCOBOIO IUiaTeka AOOHEHTa Ha
JInueBoM cueTe B cilyyae He MOCTYIUIEHUS JaHHOTO IIaTeXka Ha pacueTHbI cuer Oneparopa.

5.7. Onepatop He HecCeT OTBETCTBEHHOCTb 3a obecrieueHue O€30MacHOCTH O0OpYAOBaHHS H
MPOrpaMMHOT0 obecrieueHust AOGOHEHTA, UCIIOJIb3YEeMOT0 JIJIsl MOTYUYeHHs Y CIIyT.

5.8. AGOHEHT HeceT OTBETCTBEHHOCTh 3a Hapymienue [Ipumoxkenuss Ne3. B stom ciyuae Omeparop
BIIpaBE BPEMEHHO MIPUOCTAHOBUTH OKa3aHMUE KaK BceX Y CIyT, moidy4yaemMblx AOOHEHTOM 1o J{oroBopy, Tak u
OTACNBHBIX YCIyT, yBenoMuB 00 3ToM AOoHeHTa. Bo30OHOBIEHME OKa3aHUs YCIyr OCYIIECTBISETCS MO
MMCbMEHHOMY 3asiBIICHHI0O AOOHEHTa, cojaepkKaleMy MH(QOpPMAIMI0 O MPUHATHIX MEpax MO YCTPAHEHUIO
JAHHBIX HApyLIEHWH M TapaHTUM HEIOMYLIEHWs TaKuX HapylleHud B Oyayumem. B ciydae He
npencraBieHus AOOHEHTOM BBIIIEYKA3aHHOTO MUCHMEHHOIO 3asBICHUS U HE yCTPAHEHHUS HApYIICHUN B
teyeHne 90 KalleHIapHBIX AHEM ¢ MoMmeHTa mnonydeHuss AOoHeHToM orT OmepaTtopa yBEJOMJICHUS B
MUCBMEHHOW (opMe O MpHOCTAaHOBIEHUU oOkazaHus Yciyr, OmepaTop BIOpaBe NPEKPATUTh OKa3aHHUE
AOOHEHTY aHHBIX YCIYT B pacTOprHyTh JloroBop B 0OHOCTOpOHHEM mopsake. [IoBTOpHOE MOIKITIOYeHNE
AOOHEHTa K JaHHBIM YCIIyraMm OCYIIECTBIISIETCS, B 3TOM CiIy4ae, Ha OOLIUX OCHOBAaHUSX B COOTBETCTBHUU C
ycnoBusimu Jlorosopa.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTh 3a JIOObIe, B TOM YHCJIE HECAaHKIHMOHUPOBAHHbBIC, NEHCTBUS
TPETbUX JIML, MUMEBIIWE MECTO NPU BBEACHUM AYTEHTHU(PHUKAIMOHHBIX JaHHbIX AOOHEHTa, a TaKXKe UX
MOCJIE/ICTBHSI.

5.10. AOoHEHT HeceT OTBETCTBEHHOCTh 3a coxpaHHOCTh OOopynoBanusi Omnepatopa,
yCTaHABIMBAaEMOr0 B KBapTupe AOOHEHTa WM MHOM MOMEIICHUH, YCTAaHOBIEHHOTO TaM MO TPeOOBaHHUIO
AOGonenTa u npuHaexamum Oneparopy B paMKax MpeAoCTaBIeHUs Y CIIyT.

5.11. B cnyuae ecnu kakoi-1u60 MyHKT JloroBopa OKaxeTcss HelEeHCTBUTEIbHBIM, 3TO HE BJIEYET
OTMEHBl WJIH W3MEHEHMH HHBIX YCIOBUM J[loroBopa, W NIpPaBOOTHOLIEHUS CTOPOH B 4YacTH YCIIOBHI,
YCTAaHOBJICHHBIX HEICHCTBUTENIBHBIM ITyHKTOM, pPETYJIHUPYIOTCS JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

5.12.  Ilpu HeHCNOJHEHUH WJIM HEHAJEeKaIleM HcrolHeHuH OnepaTopoM CBOMX 00S3aTENbCTB 110
JloroBopy AOOHEHT /10 oOpallieHus B cyJ npeabsaBiasier Oneparopy MpeTeH3HI0 B MOPSIKE, YCTAHOBIEHHOM
JEHCTBYIOIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

5.13.  Ilpu OTKJIIOHEHMH MPETEH3UH MOJHOCTHIO WM YAaCTUYHO JHMOO HEMOJy4eHHH OTBeTa B
YCTAQHOBJICHHbIE JIEHCTBYIOLIMM 3aKOHOAATEIbCTBOM CPOKM AOOHEHT MMEET MpaBO OOpaTUThCS B CyI B
COOTBETCTBHUU C JEHUCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

5.14. Ilo Bcem oOcTaldbHBIM BOIPOCAaM, HE NPELYCMOTPEHHBIM J[OroBOpOM, CTOPOHBI
PYKOBOACTBYIOTCSI JEUCTBYIOINM 3aKOHOAAaTeNbCTBOM Poccutickon denepanuu.

6. KonpugeHumajiabHOCTH

6.1. CTopoHBl 00S3yIOTCS BBINOJHATH YCIOBUS KOH(PHIECHIMAIBLHOCTH WH(pOpMAalKHU, Kacaroueics
IpeIMeTa HaCTOSIILEro 10roBOpa, TEXHUUECKON, KOMMEpPUECKONH 1 MHOW MH(pOpMaIUH, MOJTyYeHHOH APYT O
Jpyre, a Takke 0 MePCOHAIbHBIX JTaHHBIX AOOHEHTa B MPOIIECCEe BHIMOIHEHUS 00s3aTenbcTB o JJorosopy,
3a MCKIIOYEeHHE OQUIMAIBHBIX 3alpPOCOB KOMIIETEHTHBIX OPraHOB B COOTBETCTBUU C JE€HCTBYIOIIUM
3aKOHOATeNbCTBO PO.

6.2. CTopoHBl TpPHU3HAIOT, UYTO O00paboTKa MEepCOHANbHBIX JaHHbIX AOoHeHTa OmnepaTopoM
OCYIIECTBISIETCS B LENAX MCIONHEHHs Hacrosmero JloroBopa, OJHOW M3 CTOPOH KOTOPOIO SBIISETCS
AOGOHEHT, B TOM uucie i ocyuiecTBieHuss Onepatopom pacueTtoB ¢ AOOHEHTOM 3a OKa3aHHbIE YCIIYTH
CBSI3M, a TaK)Ke JJIsl PACCMOTPEHHUs MpeTeH3uil AOOHEHTa B COOTBETCTBUU C IyHKTOM 2 cT. 6 denepanbHOro
3akona ot 27.07.2006 1. Ne 152-®3 «O nepCoOHaANbHBIX TaHHBIX).



7. dopc-maxkop
7.1.1lpy BO3HUKHOBEHUHU (OPC-MAKOPHBIX OOCTOATENBCTB, HCKIIOUYAIOUIMX WM OOBEKTHBHO
MPEMATCTBYIOUINX HMCMOMHEHUI0 AaHHoro JloroBopa, CTopoHbl He OyayT MMETh B3aUMHBIX HPETCH3HH, H
kaxxaas u3 CTOpoH NMpUHUMAET Ha ceOs CBOI PUCK MOCIEACTBUI 3TUX 0OCTOSTENBCTB.

8. Cpok neiicTBusi, U3MeHeHHe U NIpekpameHue Jloropopa

8.1. JloroBop BCTyIaeT B CHUJy C MOMEHTA €ro 3akiitoueHus (B cooTBeTcTBUU C 1. 1.4. JloroBopa) u
ABJISIETCA OECCPOUHBIM.

8.2. OnepaTtop uMeeT MpaBo B OAHOCTOPOHHEM MOPSIKE U3MEHATH yciaoBus Jlorosopa u [Ipunoxenuii
K HEMY, U3MEHATh ACHCTBYIOLIME LIEHbI U Tapu(dbl Ha YCIyr, a TaKXkKe MOPsI0K OIUIaThl Y CIIyT, MyOIuKys
YBEIOMJICHHSI O TaKMX HM3MEHEHUsX Ha web-caiite Omneparopa He MeHee uyeMm 3a 10 (mecarp) mHed 10
BCTYIUICHUS TAKMX U3MEHEHUH B CUITY.

8.3. B ciyuae HapyuieHuii co ctoponsl AOoHeHTa, Oneparop B KauecTBE MPEAyNPEAUTEILHON MEpbl
UMeeT MpPaBO IPUOCTAHOBUTH IPENOCTABICHHUE YCIYT, MPENyCMOTPEHHbIX JlOroBOpoM 110 ycTpaHEHHs
BBISIBIICHHBIX HapylIeHWH, yBeZOMUB 00 3ToM AOonenta (m.m. 4.1., 4.2., 5.8. Hacrosimero [lorosopa).
VYBenomiienue, HanpasieHHoe OnepaTopoM B JIMUHBIN KaOMHEeT AOOHEHTa IPUPABHUBAECTCSA K TUCbMEHHOMY
yBeZOMJIEHHI0 AOOHEHTa O IPUOCTaHOBIEeHUU Ycayr. B ciydyae He ycTpaHeHUS! AOOHEHTOM BBISIBICHHBIX
HapyueHui B Teuenue 90 kaneHnapHbIx 1Hel, OnepaTtop BipaBe pacTOprHyTh [loroBop B 0JHOCTOPOHHEM
nopsike 6e3 Kakux-J110o MocieACTBUH 171 ceOsl.

8.4. AGOHEHT uMeeT IpaBO Ha OAHOCTOPOHHEE pacTopkeHue [loroBopa M OTKa3 OT MOJIHOTO 00bema
WM YacTU MPEAOCTaBISIEMbIX EMY YCIYT, IPU YCIOBUU OTCYTCTBUS 3aJ0JKEHHOCTH niepes Onepatopom. B
3TOM Cllydae, HeUCIOJIb30BaHHbIM OCTaTOK JEHEXKHBIX CpeIcTB AOOHEHTY BO3BPALIAETCS, a 330JKEHHOCTD
B oruiate yciayr AOOHEHTa KOMIIEHCUPYETCSI.

9. IIpoumne yciaoBus

9.1. Oneparop mMmeeT HpaBo OTKa3aTb AOOHEHTY B OKa3aHUU YCIYr MpH YCIOBUU HAJUIEKAIIETO
00OCHOBaHUS TAHHOTO OTKa3a, eci AOOHEHT MCIONB3YeT MM HAaMEPEH HMCIIOJIb30BaTh Y CIYTY JUIS KaKhX-
1100 HE3aKOHHBIX LeJIeH, UITH JKe MOJIydaeT Y CIIyTry He3aKOHHBIM CIIOCOO0OM.

9.2. Ha nepuoa ¢ MoMeHTa 3akitoueHus JJoroBopa, a Takyke Ha MEPHOJ O UCTEUEHUs CPOKA HNCKOBOM
JABHOCTH I10 00s13aTE€IbCTBAM, BBITEKAIOUIMM U3 HacToswero /loroopa, AGOHEHT BbIpa)kaeT CBOE COIJIacHe
Ha mepenauy Omnepatopom cBefeHU 00 AOOHEHTE TpeThUM JuIllaM, corjacHo cT. 53 @3 Ne 126-D3 ot
07.07.2003 r. «O cBsi3mw» u cr. 9 @3 Ne 152-®3 or 27.07.2006 r. «O nepcoHAIbHBIX JAHHBIX», IS
OCYIIECTBJIEHUS TPETBUMU JIML[AMU CJIETYIOIINX JEUCTBUM:

- s o0paboTku (cOopa, cucTeMaTH3allMM, HAKOIUIEHUS, XpaHEHMs, YTOYHEHHs, OOHOBJIEHUS,
M3MEHEHHs, UCIIOJIb30BAHUSI, pAaCIIPOCTPAHEHNUs (B TOM UYHCIIe Tepeaaye), 00e3InYMBaHusl, YHUUTOKEHUS) B
Hessx ucrnoiHeHus JloroBopa, B TOM 4Mcie Uil OCYLIECTBICHUS TPETBUMH JHUIAMU AOOHEHTCKOTO U
CEpBHUCHOT0O 00CITy)KMBaHMS;

- JUIS OCYUIECTBJIECHUS B COOTBETCTBHMH C 3aKoHojaTenbcTBOM P® dopmupoBanus, o06paboOTKH,
XpaHeHus U BblJauu HH(GOpMaluu 00 UCTIOTHEHUH JOJKHUKAMU MPUHATHIX Ha ce0s1 0053aTeIbCTB;

- A7 ocyliecTBieHus: oT uMeHn Ormeparopa B3bICKaHHS ¢ AOOHEHTa 3aJI0JDKEHHOCTH 3a Y CIyrH
Jlunam, KOTOpHIM MepeaaHo NpaBo TPeOOBAHMS TAKOM 3a7]0JKEHHOCTH.

B ciyyasx, npeaycMOTpeHHBIX 3aKOHOAaTenbcTBOM PD, AGOHEHT BIlpaBe 0TO3BaTh CBOE COTJIacHue Ha
neperady TPEThUM JIMIIAM CBOUX IMEPCOHANBHBIX JAHHBIX TOJBKO IOCJE OMJaThl (PaKTUYECKH OKa3aHHBIX
Yenyr, HanpaBuB OnepaTopy yBeJOMJICHHE B MUCbMEHHOH GopMme.

9.3. B MomeHT 3akitodeHus Hacrosimero JloroBopa AOOHEHT BbIpakaeT CBOE COIJIacHE Ha
NpeoCTaBlIeHUE CBEeJICHUI 00 AGOHEHTE APYTUM ONepaTopaM CBS3H U MHBIM TPETHUM JIMIIAM, a TaKXkKe JIaeT
coryiacue Ha nosydyeHue ot Oneparopa HHPOpMAIMHU O MPOBOAUMBIX OmnepaTopoM aKIHsIX, MPe3eHTAlUIX U
MapKETUHTOBBIX HCCJIEIOBAHUAX, PEKIaMHOW M HMHOM CHpaBOYHOM HH(POpPMAIMM O MOJy4aeMOW MHIH
npenajgaraeMoil yciyre, ToBape Oneparopa U (Win) ero napTHEPOB MOCPEACTBOM PACCHUIKM MaTepUajIoB IO
AJIEKTPOHHON TmouTe, TeneOHHOMY HOMepy (B TOM uyHcle MocpeAacTBoM SMS-coobuienus) nu6o
MOCPEACTBOM PACCHUIKH I10 a/ipecy, ykazaHHOMY AOOHEHTOM B peKBU3HUTAaxX HacTtosiero /Jorosopa.



B cnyuae Hecormacus AOOHEHTa IMOJIy4aTh YKa3aHHYIO B HACTOSIIIEM IyHKTE HWHGOpPMAIUIO,
AOGoHeHTy HeoOxomumo oOpaTutbes K OmnepaTopy C COOTBETCTBYIOIIMM 3asiBJICHHEM B IOPSAIKE,
omnpeaeneHHoM 1. 9.6.2. nactosimero /lorosopa.

9.4. OnepaTtop uMeeT MpaBO MPEAOCTaBUTh UHPopMaruilo 00 AOOHEHTE COOTBETCTBYIOIIUM
YUpEXKIECHUSIM WM OpraHU3alusIM B CICIYIOIIUX CITydasx:

- B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOIATEILCTBOM PD;

- NPU OpTraHU3alUU MOJKIIoYeHUs AOOHEHTa K YciayraM W/WIKM TOCIEAYIOUIEr0o TEXHHUYECKOIro
o0ciry)xuBaHusi AGOHEHTA C TIOMOUIBIO MOAPSAHBIX OPTaHU3ALIHIA;

- IPU pErUCTpaIH IOMEHHBIX UMEH AOOHEHTA.

9.5. B ciiyuae yrepu AGOHEHTOM AyTEHTHU(HUKAIIMOHHBIX TaHHBIX MM JOTWHA/TApOIs Ui TOCTYyIa K
KaKoi-1100 KOHKPETHOH Yciyre, MOBTOpHOE cooOIIeHrne AOOHEHTY YTEPSHHBIX JaHHBIX OCYIIECTBIISICTCS
OmneparopoM MO MUCBMEHHOMY 3ampocy AOOHEHTa C yKa3aHHEM B 3TOM 3alpoce MACMOPTHBHIX JAaHHBIX,
®OHNO koHTaKTHOro JjuIa W crocoba mnepenaun uHGopmanuu (dakc, tenedoH, e-mail, SMS u T.11.),
MOCPEJICTBOM KOTOPOTO YTEpSHHBIC JaHHBIC JOJDKHBI ObITH mepenaHbl AOOHEHTY, NMPH HATUYUU KOIMHUH
IJIATEKHOTO JIOKYMEHTA, CBHUJIETENILCTBYIONIET0 00 oruiare AGOHEHTOM Ycnyr (IUIaTeXHOro MOPY4YEeHUS U
T.IL.).

9.6. M3BerieHus, mpeTeH3UU, 3aIIPOCHl U Ipyrue opuIMaibHble MaTepuaisl nepeaarTcs CTopoHaMu
JpYyT Opyry CIeqyIomuUM 00pa3om:

9.6.1. ot Omneparopa AOGOHEHTY — MOCPEJICTBOM YyBEIOMJICHHUS HA SJCKTPOHHBINA SMIMK AOOHEHTa
W/vM pasMenieHus Ha web-caiite Oneparopa u/wimm B JInaHoMm kabuHeTe AGOHEHTa;

9.6.2. ot AbGonenta Omeparopy — B NHCbMEHHON (popme, MOCPEICTBOM HAMPABIECHUS MHCHbMA
3aKa3HOM MOYTON (C MOCIEAYIOUIMM KOHTPOJIEM IOJIy4E€HHs), C MCIOJIb30BaHUEM JaHHbIX. llucbmMeHHbIE
oOparieHusi, HanpaBisieMble AGoHeHTOM OrmepaTopy, J0KHBI ObITh MoAnucanbl A6oHeHTOM. [lucbMeHHbIe
oOparnienus, He noanucanHsie AGonenToM, OnepaTopoM He pacCMaTPUBAIOTCA.

10. PexBu3urthl oneparopa

Omneparop:

ITotHOe HAUMEHOBaHHE:

OO01IeCcTBO C OTPaHUICHHON OTBETCTBEHHOCTHIO «MECTHBIA HPOBAIZI[EP»
Coxpamennoe Hanmenosanne: 000 «MECTHBIU [TPOBAIJIEP»
KOpuanyeckuii aapec: 117465, ropox Mocksa, yn. Témnsiit Ctan, nom 15-2-63
OTI'PH: 1227700409177

HWHH: 9706025067 KIIII: 772801001

Oxsax: 60.20, 61.10, 61.20

Pacuernsblii cuer: 40702810301500137757
HaunmenoBanme 6anka: OOO «bank Touka»
Koppecnonaentckuii cuer: 30101810745374525104
BUK: 044525104

Teaedon: +7-495-600-40-00

e-mail: help@mprov.ru

I'enepanbHbBIH TUPEKTOP:




IIpunoxenne Nel «Tapugosn»
K Odepte 0 3aKIH0UCHNA JOTOBOPA HA OKA3AHNUE yCIIyT CBA3M [l aDOHCHTOB ((PU3HICCKUX JIHLY)
000 «MECTHbIU ITPOBAUJIEP»

Unlim 100 J0 100 Mowut/c 600 pyo.
Unlim 200 1o 200 Mowut/c 700 py0.
Unlim 300 J0 300 Mbwut/c 900 pyo.
Unlim 500 10 500 Mout/c 1200 py0.
Unlim 800 10 800 Mowut/c 1500 py6.
Unlim 1000 10 1000 Mout/c 2000 py0.

Unlim Ost 100 0 100 Mo6ut/c 1100 py®.
Unlim Ost 200 110 200 Mowut/c 1500 py6.
Unlim Ost 500 10 500 Mowut/c 2500 pyo.
Unlim Ost 800 10 800 Mowut/c 3000 py6.
Unlim Ost 1000 10 1000 Mout/c 3500 py6.

VYka3zaHHasi CTOMMOCTb YCIYr SfBJISIE€TCA OKOHYaTE€IbHOW U HE MOAJEKHUT H3MEHEHHMIO B CBSI3M C H3MECHEHHEM CUCTEMBI
HajorooOnoxenus Onepatopa. B ciywae, ecan Ha Jaty peamusanuu yciayr Omnepatop He sBasercs IuiarensiukoMm HJIC,
croumocts ycayr HJIC He oGmaraercs. B ciyuae, ecnu Omnepatop siisiercss i cranet ruateisumkom HJIC, cymma HJC
CUMTaeTCs BKIIOUEHHOHN B YKAa3aHHYIO CTOUMOCTb YCIIyT

I'enepanbublii 1MpeKTOp .
000 <MECTHbIA ITPOBAU/IEP»

A




O6mecTBO ¢ orpanmIeHHoi oTBeTCTBeHHOCTRI0 «MECTHBIN [IPOBAJIEP Mpunoxenne Ne2 «PerucTpanHoHHast KApTa»

Ten.: (495) 600-40-00 k Odepre 0 3aKIIOYECHHUH JOTOBOPA HA OKa3aHUE YCIYT CBA3H
e-mail: help@mprov.ru 1111 aDOHEHTOB (ibnsuqecmix JIHIL)
CaiiT: mprov.ru 000 «MECTHbBIU ITTPOBAUJIEP»

PEI'’HCTPAIIMOHHAS KAPTA ABOHEHTA

JOI'OBOP (iuueBoii cuer) Ne oT 202 1.
YCIIYTH CBS3H, @ MUMEHHO YCIIYTH NIepe/iauu JaHHBIX, TEJIEeMAaTHUYEeCKUE YCIYTH, YCIYTH 0CTyNa B CETh
HNuTepHeT 1o BhIACICHHON TUHUN

1. Anpec noaknrodeHust AGOHEHTa:

2. ®UO aboueura:

3. Ilacmoprt, cepus N , BBIJIAaH

v I., K/TI

4. 3apeructpupoBat(a) 1o ajapecy:

5. Tenedon aboHeHTa
6. DnekTpoHHas mouyta abOHEHTa

7. llepeueHb ycnyr W JAeicTByromue Tapudbl Ha KaXIyl YCIyry, HpenocTaBiisieMyto AOOHEHTY,

OIpezieIeHbI
Haumenosanue tapuda CroumocTh B Mec. Jlara navana
IIPEIOCTABIICHUS
yCIIyTH

8. HCHOJ’IBL’»YGMHC a0OHEHTCKHUE HHTep(beﬁCBI H MIPOTOKOJIBI IIEpCAAYN JaHHBIX:

[TonnuchiBas HACTOSIIYI0 PErMCTPALMOHHYIO KapTy M BHeCs a0OHEHTCKYI0 IUIaTy Ha JIMLEBOHM CYer,
ABOHEHT mnoareepkmaer, uro o3HakomjieH u mpuHsu1 OdepTy 0 3aKiIOUYE€HHWH JOTOBOpa Ha OKa3aHUE
yenyr ces3u ans abomentoB OO0 «MECTHBIM ITPOBAMJIEP», pasMemenHyio Ha caiite Omepatopa
mprov.ru.

ITonnuceiBas "Peructpanmonnyio kapty", ABOHEHT o00s3yercs omiatuTe CymMMy, YKa3aHHYH B IL.5
HACTOAILET0 T0KyMEHTa, B TeueHue 3 (Tpex) JHel.

[TorosnHeHMe cyeTa BO3MOXKHO yepe3 JIMYHbIN kaOuHeT https://stat.mprov.ru/.

Ot Oneparopa: AOOHEHT:

ITonnmce

Hecrepenko A.JL
)5(0)




Ipuio:xkenne Ne3 «IIpaBuiia noJjib30BaHMsI MYJIbTHCEPBUCHOM CEThIO»
k OdepTte 0 3aKIIOYESHUH TOTOBOPA Ha OKa3aHue yeiyT cBs3u st aboHeHToB OO0 « MECTHBIN ITPOBAUJIEP»

1. UnenTpukanmoHHbIe PeKBU3UTHI AGOHEHTA

1.1. Kaxxnomy AOoHeHTy mpucBamBaeTcsi Homep JoroBopa u Homep JlumeBoro cueta, mpeaHa3HAYEHHBIN IS
OJHO3HAYHOW uAeHTH(UKau AOOHEHTa B MpOIlecce MPeJOCTaBICHHS €My Y CIIYT.

1.2. B xagecTBe HaeHTH(PHUKAIIMOHHBIX PEKBU3UTOB MPeI0CTaBIIsIeMOil AOOHEHTY Y CIIyTH B 3aBUCHMOCTH OT €€
tuna MoryT Obitb Mmsa (Loginname) u Ilapons goctyma (Password) x VYcmyre, BblaeneHHBIH AOOHEHTY
KOMMYHHKAIMOHHBIN TOPT focTymna K Yciyre, [P-anpeca, narepdelicsl noctymna k Yeiayre U T.J.

1.3. JIroObie obpameHus K Yciayre U ASHCTBUSA, IPEANIPUHATHIE Yepe3 oOpaieHue K Y Cryre, IMeBIITHe MECTO C
WCTIOJIb30BaHUEM ACCOLMHMPOBAHHBIX ¢ AOOHEHTOM M YCIyroll HAEHTH()HKAIMOHHBIX PEKBU3UTOB, NPU3HAIOTCA
0e3yclIOBHBIM (haKTOM OKa3aHUs JaHHOHW Yciayru AOOHEHTY.

2. llpaBuna noab30BaHuA Y CJIyraMmu

2.1. AGOHEHT CaMOCTOSITENbHO KOHTPOJIUPYET U OrpaHUYMBAET HWCIOJB30BAHWE TPETHUMHU JIHLAMH
MpeaocTaBiIsieMblX AOOHEHTY YCIyr, B TOM YHCIEe C TNPUMEHEHHEM TpeOYIOMHUXCcS Ui 3TOr0 TEXHUYECKUX H
OpPTaHM3alMOHHBIX Mep, TaKMX KaK MEepHUOAMYECKas CMEHa HCIIOJIb3yEeMbIX Mapojiei, MPUMEHEHUE CPEICTB 3aILUThHI
WHPOPMALIUN U KOHTPOJIS TOCTYTIa, KOHTPOJIb 32 00bEMOM HCTIONIB3YEMbIX Y CIIYT | T.JI.

2.2. AGoHeHT 00s3aH coOnronaTh npaBwia paboThl B MynbTHCEPBUCHOH CETH, a TaKKe OOLICTIPHHSATHIE B
MUpOBOM cetn MHTepHEeT MO0 HEMOCPEACTBEHHO YCTAHOBJICHHbIE IEHCTBYIOIIMM 3aKOHONATEIbCTBOM U
HOPMAaTUBHBIMH akTamMu P® s ycnyr cBs3u.

2.3. AGOHEHTY 3ampelaeTcs:

2.3.1. lonkmouenne Kk MyJnbTHCEPBUCHON CeTH OoOliee OJHOTO KOMITBIOTEpA TI0 OJHOM YYEeTHOH 3amucw, a
Takke JI000T0 IPYroro KOMMYHHUKAITMOHHOT0000pYI0BaHUs Oe3 cornmacoBaHus ¢ OmnepaTopom;

2.3.2. Ilepenponaxa Yciyr OnepaTopa TpeThUM JHIAM, a TaK)Ke HCIOIb30BaHUE, CAMOCTOSITEIbHOE OKa3aHNe
W/WIN COACUCTBHE B OKAa3aHWU TPETbUMH JMIIAMU allbTEPHATUBHBIX YCIyr IocTyna B ceTh MHTepHeT, Apyrux
JOTIOJHUTEINIBHBIX IUIATHBIX YCIYT U T.II. ApyruM AGoHeHTaM depe3 MynbTucepBUcHYI0 ceTh Oneparopa, HCHIOIb3Ys
HECaHKIIMOHUPOBaHHBIe ONepaTopoM TOUKH JIOCTYIA, OTJIIMYHBIE OT y37a cBs3u Omeparopa B Apyrue CeTH; CO3JaHNe
B MynbrucepBucHoii cetu Omeparopa HHOOPMAIIMOHHBIX PECYPCOB, MPEJOCTABICHUE Yepe3 HHUX YCIYr APYTUM
AOoHeHTaM (B T.4. TUIATHBIX) 0e3 cornacoBanus ¢ OmnepaTopom;

2.3.3. YcranosneHue, m3MeHeHne 0e3 cornacoBanus ¢ OnepaTopoM, HCIIONB30BaHUE IS 1OoCcTyma B MHTEepHET
u MynbTHCEPBUCHYIO CE€Th HE MNpHHAIeKamme AOOHEHTY (OTIMYHBIE OT HazHaueHHBIX OmepaTopoM) CEeTeBBIX
WACHTHU(QHUKAIMOHHBIX PEKBH3HUTOB (CETEBbIC HACTPOMKH) Ha 000PYAOBaHHHU (KOMIIBbIOTEpE) AGOHEHTA.

2.3.4. PacnpoctpaHenne u mepenada B MyIbTUCEPBUCHOW CeTH WH(MOPMAIUH, OCKOPOISIONIEH YecTh W
JIOCTOMHCTBO JIPYTHX Jinil, AGOHEHTOB, 00CTyKHUBaroIIero nepcoHana Omneparopa.

2.3.5. He3akoHHOE UCIIOIB30BAHHUE YCIYT. VYeayrd MOryT OBITh  HCIOJB30BaHBI  TOJIBKO JIJISL  HE
MPOTUBOpEYAINX 3aKOoHOAaTenbcTBY PD menell. K He3akOHHOMY HCIONB30BaHUIO YCIYr OTHOCHTCA Iiepeaadya,
pacnpocTpaHeHHE WM XPaHEHHE JIIOOBIX MaTepHalloB U MH(POPMALUH, 3allPEIIEHHBIX 3aKOHOAATENbCTBOM, a TAKXKe
mo0ble TpoYMe AEWCTBHSA, NPOTHBOpEYAIIME ACWCTBYIOIIEMY 3aKOHOAATENbCTBY WM PEryJIUPYIOIIUM aKTaMm,
BKJIIOYasl, HO HE OrPaHWYMBASICh HApyLIEHHEM aBTOPCKUX MpaB, HE3AKOHHBIM HCIIOJIb30BAaHWEM TOPrOBBIX MAapoK U
TOBApHBIX 3HAKOB, pa3rjallleHHeM KOH(QHUICHUUAIBHONW TOCYyJapCTBEHHOW M KOMMEpYEecKOH uH(popmamuu 06e3
paspelieHuss Ha OTO Blajenblia WHPOPMAIUH, HapyIIEHHEM SKCIOPTHO-UMIIOPTHOTO 3aKOHOJIATEJIbCTBA,
paxKUraHueM PacoBOM M HAIIMOHAIBHOW HETEPIIUMOCTH, PACTIPOCTPAHEHHUEM MTOPHOTpaduu U Ip.;

2.3.6. YcraHoBKa, U3MEHEHHE HE MpHHAAIeKAIUX AOOHEHTY ayTeHTH(PHUKALUOHHBIX JAaHHBIX (OTIMYHBIX OT
HazHaueHHbIX OmneparopoM) Ha oOopynoBaHue (kKommbioTepe) AOoHeHTa Oe3 cormacoBaHus ¢ OmnepaTopom.
HeaBTropn3oBaHHBIH JTOCTYNl WM HCIOJNB30BAaHWE pECYpCOB; HapylIeHHE, HW3MEHEHWE, NPEoJOoJeHUEe WIN
MOBPEKJCHUE CHCTEM KOHTPOJsS IocTyna (T.e. ayTeHTH(HKaLuH, aBTOPH3alMU M T. JA.) K Pecypcam; MOIBITKA
CKaHMPOBaHUsI MYJbTHCEPBUCHON CETH, TECTHPOBAHMS M IMOHMCKA CIIOCOOOB HApYIIEHHUs WM MPEOAOJICHHS CHCTEM
KOHTPOJISL IOCTYyTIa K pecypcaM 0e3 CHennaabHOTO pa3pelleHHs: Ha 3TO BIIA/IENbIIa; HEABTOPU30BAHHBIN BIIa/IC/IbIIEM
nepexBar, MOHUTOPHHT, H3MEHEHUE WJIM MIepeHanpaBieHHe AaHHBIX U TpaduKa; co3laHue MoMeX AJIsi HOPMaIbHOTO
(YHKIMOHUPOBAHUS CEPBUCOB, CETEH, KaHAJOB W CHCTEM; IONBITKH MEPETPy3KHd CHCTEM M IIUPOKOBEIIATENbHBIE
aTaKHu, U3MCHCHUC, MOJII/I(i)I/IKaHI/ISI anpeCHoﬁ YaCTH U COACPIKUMOTO IMMaKETOB NaHHBIX B CETU, B TOM YHCJIC COO6HICHI/H71
3HeKTpOHHOﬁ IMOYThI, CO3JJaHUEC IUIO30B B JIPYrue€ CC€TU IMEpE€aavyr AaHHBIX, CO3MaHWEC BUPTYaJIbHBIX KaHAJIOB
(ToHHenel) OOOTO THMA W W3MEHEHHE MAapIIPyTH3alWU TAKeTOB, CO3JaHUE IIEPErpy3Kd CErMEHTOB
MYJBTHCEPBUCHON CETH, B. T.U. IIyTeM OpraHU3alMyd MH(POPMALMOHHBIX CEPBUCOB Ha KOMIbIoTepe AOoHeHTa 0e3
cornacoBanus ¢ OnepaTopoM, a Takke I0ObIe JpYyrve THITBI HEaBTOPHU30BAHHOTO JOCTYIA WM HMCIIOIH30BaHUS
PECYPCOB C HCIIOJb30BaHUEM Y CIIYT;



2.3.7. HecaHKITMOHMUPOBAHHOE pACIPOCTpaHEHWE KOMMEpYECKoW u mpouek wuHpopmaruu. IIpousBoauTs
MacCOBYI0 PpacChbUIKy (paclpoCTpaHEHHE) MAaTepUaloB PEeKIAMHOI0, HH(POPMAIMOHHOTO MWJIM KOMMEPYECKOTO
coJiep>KaHusl TONb30BaTesiM MyJbTHCEPBUCHOH CETH M JPYIHX CeTeil, B KOTOpble BO3MOXKEH JOCTYIN dYepe3
WnTepHeT, ocylIecTBIsEMyI0 HE MO YCTAHOBJICHHBIM MpPaBWJIaM PaclpOCTpaHEHUs KOMMepueckold uH(popMauuu, B
TOM uyHciae Oe3 coryacus IIOdydaTens WM BbI3BIBAIOIIYIO JKaloObl IOJMydyaTess, HECAaHKIMOHHPOBAaHHOE
HCIIONIb30BaHUE CEPBEPOB 3JIEKTPOHHOM MOYTHI U TenekoH(pepeHui B MHTEepHET 0€3 pa3pellieHus UxX BIAAETIbLEB;
HECAaHKIIMOHUPOBAHHAS pAcChbUIKa OJMHAKOBBIX W TOXOXKUX COOOIIEHWH B ONHY WJIM HECKOJBKO TPyl
TeNeKOH(EePEeHLIUI NN NOYTOBBIX JIUCTOB C UCIOIb30BAaHUEM Y CIIYT;

2.3.8. HamepenHoe HaHeceHue yiiepoa ¢ UCTIOIb30BaHNEM Y CITYT.

2.4. AGoHeHT 00s13yeTcsl He3aMeNIUTEFHO coo0ImaTh 000 BceX 3aMEUCHHBIX UM CIIydasx HapyLIeHUs] padoThI
MyJBTHCEpBUCHOH CETH, CEpBEPOB U APYroro o00opyaoBaHUs M MporpaMMHOro obecnedeHus Omeparopa, a TaKke O
ciyvasx HapymeHus [IpaBui, yka3aHHBIX B 1. 2.3. CO CTOPOHBI APYTUX AOOHEHTOB.

2.5. ®akT Hanuumsa Aoctyna B MHTepHET OT KoMmbloTepa (HOYyTOYKa), B KOTOPBIM MOJKIIOUYEH OKOHEYHBIH
kabenb AGOHEHTa, siBIsieTcsl 0€3yCIOBHBIM MOKa3aTeneM paboTocrocoOHOCTH MyJIbTHCEPBUCHOM CETH.

2.6. Bce mpereH3un 10 BOMIPOCY PacxonoBaHUs Tpayka M CIHCAHMS AEHEKHBIX CPEICTB PacCMaTpPUBAIOTCS B
TeueHHe 2 (ABYyX) HEIENb C MOMEHTa €ro MCIIOIb30BAaHUS, IPHU IPEBBILIEHUM IAHHOTO CpPOKa IPETEH3UU HE
MPUHUMAIOTCSI.

2.7. AGoHeHTaM NPEAOCTaBICHA BO3MOXHOCTh HCIOJIb30BaHMA Ul IEpeladd NaHHbIX B ceTH VHTepHeT
mpoTokoJioB cemelictBa [P 6e3 orpannuenns. Ograko Omneparop ocTaBiseT 3a co00il MpaBO BBOAWUTH OTPAHUUYCHHS
nponycka Tpaduka HEKOTOPHIX MPOTOKOJIOB (TIOPTOB) B CiIydasiX, KOTZa BO3HUKAET HEOOXOAMMOCTBH 3alllUTHl OT
BO3/ICHCTBHS CETEBBIX MITOPMOB, PACHpPOCTPAaHEHHsS BUPYCOB W B JPYIHX CIydasx AJs TOAJEp)KaHUS KadecTBa
MPeNoCTaBIsieMbIX yCiIyrT. B 3aBucuMocty oT Tpedyemol ¢pyHKUnOHAIBHOCTH OnepaTop BeIIEISET I AOOHEHTCKOTO
YCTPOHCTBY BHYTPEHHUH WM, €CIIH 3TO MPEyCMOTPEHO TapudoM, 1o 3arpocy adoHeHTa, BHeHuH [P-ampec.

2.8. Tlo ymomuanuio aOOHEHTCKOMY YCTPOWCTBY BBIAENsieTcss BHyTpeHHHI [P-agpec, KOTOpBI MOXKET OBITH
NpOU3BOJIBHO M3MeHeH OmnepaTopoM B Ipouecce mpenoctaBieHus ycayr. IlpenocrtaBienue BHewmHero IP-agpeca
OCYILECTBIISIETCS 1O 3anpocy AOOHEHTa, ecM Takasi BO3MOXXHOCTD IIPEAyCMaTPUBAETCs ACHCTBYIOIINMH TapUaMH.

2.9. OmepaTtop ocTaBjiseT 3a CO0OW MpPaBO yCTAaHABIMBATH W, NMPU HEOOXOAUMOCTH, U3MEHSThH YCIOBHUS
BBIJICJICHNSI BHYTpeHHUX [P-afpecoB, Takke Kak U yCIIOBUS COEAVMHEHU C HCIIOJIb30BaHUEM BHYTpeHHUX [P-anpecos.

2.10. Ckopoctp pocTyma B ceTh VHTepHeT, ompeneneHHas TapudamMu Ha YCIYTH, PEryJIupyercs Ha
obopynoBannu cetn Omnepartopa. Tapudamu omnpeaensieTcss MaKCHMalbHO JOCTIDKHMAas CKOPOCTh JIOCTYTIA.
VYcnopusMu okazaHusi KOHKPETHOH YCIIyTH MOTYT OBITh YCTaHOBIICHBI MHBIE TEXHUYECKHE OTPaHUYCHHS U MPEAeIEHO
JOIYCTUMBbIE 3HAUEHUS I HEKOTOPBIX IIapaMeTPOB €€ MPEeI0CTaBICHUS.

2.11. CxopocTh nepeauu BXOJSIIET0/UCXOAIIEro Tpaguka oT _ MOUT/C 10 MoOuT/c. YKa3aHHbIE
CKOPOCTH TepeAayuyl JaHHBIX JUIsl BXOJSIIEr0 U ucxojsmero tpadguka Oneparop npeaocTaBisieT CBOUM AOOHEHTaM
Ha y4YacTKe OT MOpTa aOOHEHTCKOTO MHOJKIIOYEHHS O CBOMX LUI030B K HPUCOSAMHSIOIIMM OIEpaTopaM CBS3H.
[Ipensor «no» 03HaYaeT, 4YTo CKOPOCTh AOCTYNA K ceTH VIHTepHET 3aBUCHUT HE TOJIBKO OT TEXHUYECKUX OCOOEHHOCTEH
ycIyTH, mnpenoctaBisieMol OmeparopoM, HO W OT JCHCTBHIA TPETHUX OMEPAaTOPOB CBS3M, OpPTaHU3alMHd W JIUI,
YIpaBISIONMX cerMeHTamu cetu MuTtepHeT, He npunHamiexamux Onepatopy. CKopocTh ocTyma K cetd MHTepHeT
SIBJISIETCS. BEJIMYMHON HEONPEAEICHHON M 3aBHCUT OT psiia IapaMeTpoB, B TOM YHCIIE, TEXHUYECKUX XapaKTePUCTUK
MOJIKJTFOUEHHS IAHHBIX TOUEK, MapUIpyTa U TEKyIIeH 3arpy3kd KaHaioB. Bce mapameTpsl sSIBISIFOTCS IEPEMEHHBIMU U
He rapanTupytorcs OnepaTopoM 3a IpeziesiaMu CBOEH CEeTH.

2.12. Ilpu noctmxkennn mopora mnoTpebrnenuss UurtepHer-Tpaduka B pasmepe 4 ToGaiita (4 Th= 4 194 304
Mo0aiiT) Ha Tapu(HBIX IUIaHAX TEJIEMAaTUYECKUX YCIYT CBS3HM B TEUECHHM PAacUETHOTrO Heproaa ( OAWH KaJeHAApHBINA
MECSIIT) BBOJUTCSI OTPAaHHYCHUE CKOPOCTH Tepejadu JIaHHKIX 10 15 Mowut/c.

Hacrosimee Ilpunoxkenne Ne3 «IlpaBmia moJb30BaHUSI MYJBTHCEPBHCHOH CETBIO»  SIBIISIOTCA
HeoTheMJIeMOM 4YacThio OdepThl 0 3aKIYCHHM JIOTOBOpa HA OKa3aHue yCIyr cBssu i aboHeHtoB OO0
«MECTHBII [TPOBAMJIEP», ony6inkoBaHHOi# Ha web-caiite OmepaTopa.

I'enepaibHBIi AMpPEKTOP
000 «MECTHBIV ITPOBAHIEP»




